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News

The wrap-up of this year is as good as it gets 
for the metering business. We’ve had some of 
our best months in recent history, and enjoyed 
providing our customers with more advice 
and support than ever before. 

Contained are some of the best bits from 
the calendar year, including charity news, an 
exhibition recap and our coveted metering 
bible. All of that, plus articles helping you to 

Bringing you the highlights of an incredible year for the team.
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this Winter

Hello and welcome

Keep Warm

get the best out of your trusted metering 
partners and a selection of our top projects 
we’ve had the privilege of supplying to.

DOING MORE FOR OUR CUSTOMERS 
We’ve always been known as big meter 
stockists. But this year we wanted to 
be more than that. After all, our years of 
technical knowledge and metering expertise 
were doing no good gathering dust. That’s 

why we’ve spent the last 12 months making a 
concerted effort to advise our customers on 
everything metering. From how to get the very 
best deal, to avoiding a costly catastrophe. 
Because while meters aren’t particularly 
Hollywood they are necessary, and the time  
will come when you have to deal with them. 

So sit back, relax, and have a flick through our 
Metering News from 2017. We hope you enjoy.

SCREW FLANGED PULSEDMAINSBATTERYHEATRHIULTRA

CFECHO15-1.5 – CFECHO50-15
ITRON CF ECHO II ULTRASONIC HEAT METER
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We’re the biggest 
Meter stockist in 
the UK

We said it –

With 25 years of trading behind us, partnerships 
with the most illustrious manufacturers in the 
business and most importantly, an unparalleled 
range of meters for all applications, MWA 
Technology are now confident in calling ourselves 
the biggest meter stockist in the UK.

But being the biggest isn’t always being the 
best. And though we’re proud of the title, at 
the end of the day it’s just a title. At MWA we’d 
much rather be judged on the things that 
matter to you, the customer. The reliability of 
our products, the quality of our services and the 
reputation of our brand. It’s in these areas that 
we really feel we’re at the top of the game, and  
a long way ahead of the competition.

TRUSTED WHEN OTHERS AREN’T
As the largest meter stockists in the United 
Kingdom, MWA can give a guarantee that 
nobody else can. We will always have the right 
meter for you. We’ve seen all too often when 
the wrong meter is supplied, either through the 
supplier’s lack of resources or lack of technical 
knowledge, and the complications are both 
expensive and potentially dangerous.
To testify to this, we’ve been called in on 
several occasions to repair metering systems 
supplied by our competitors. Perhaps the most 
notable being a penthouse flat in Kensington, 
which after selling for £50m was Britain’s most 
expensive property. 

The client was happy with the swift 
identification of the issue and the prompt 
solution, proving we’re not all about a huge 
catalogue of meters, but have the technical 
ability to provide outstanding onsite service too.

INDUSTRY LEADING PARTNERSHIPS
We couldn’t do any of this alone. One thing 
that sets MWA apart is our close partnerships 
with the most respected meter manufacturers 
around, including an alliance with Itron, the 
biggest meter manufacturer in the world. Our 
standards are their standards. 

That means when we specify or supply any 
metering product in our catalogue, you are 
assured of nothing but the highest quality. 
We now stock over £1million worth of meters 
across 42 brands.

A 5 STAR GUARANTEE
To back up all of this self-indulgence it’s only 
fair we give you a deal worthy of our status. So 
that deal is this: we’re putting a 5 year warranty 
on any meter we specify. 

That means when you come to us for a 
recommendation, the meter we install will be 
absolutely fit for purpose and long-lasting. 

That’s a promise you can only get from MWA. 
More than ever you have the peace of mind 
that you get a product and service held to the 
highest of standards. MWA are your metering 
experts now, and for the future.

“MWA have an abundance of 
resources, and better yet, the 
technical knowledge to make sure 
you get the right meter first time.”

Matthew Rose
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This year’s edition of the MWA metering catalogue contains a huge 
variety of meters, showing off the £1m worth of meters we stock. 

Now including our full range of building control products, it shows off 
our range of support services, to help you focus on what you do best, 
and we display the exciting projects we’ve worked on; from Birmingham 
Grand Central to The Blavatnik School of Government. Get in touch with 
our sales team to get your copy, before they all go!

Our very own Technical Estimator-supreme, Andy 
Smith stepped in front of the camera to answer 
your most commonly asked questions.

From pulse outputs and meter types, to lines sizes 
and the meaning of WRAS, Andy has you covered. 
Find them on our YouTube channel here.

MWA will be participated in a number of fundraising activities this 
year in support of the Lullaby Trust, our chosen Charity of the Year.

The Lullaby Trust provides expert advice on safer sleep for babies, 
emotional support for bereaved families and raises awareness of 
Sudden Infant Death Syndrome (SIDS).

MWA are committed to helping the trust achieve their goal to further 
reduce sudden infant deaths, by half, by 2020. We’ve been able to 
raise an incredible sum, through the hard work of the MWA team, by 
organising fundraising events both in the office and out on the road.

This year, we proudly 
launched the our new 
version of the metering 
catalogue, “our Metering 
Bible”. Packed with 
even more information 
than before, it’s the only 
resource you’ll need 
to find your perfect 
metering solution.

our Metering Bible

Your questions 
answered

The Lullaby Trust 

Everyone wanted

Ask Andy

Supporting our  
Charity of the Year

FIND NOW ON
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Too many consultants and specifiers are 
not paying enough attention to selecting 
and specifying meters. Poor implementation 
of submetering, made worse by no clear 
understanding of how to use it properly and 
the benefits it can bring when done properly is 
leading to problems.

Regarding the choice of meters for monitoring 
purposes our mantra is to follow what the 
practices that the UK water, gas, thermal 
(heating & cooling) and electricity utilities follow.
While many consultants specify water meters 
to be MID certified, they rarely specify the MID 
ratio which indicates the accurate range of the 
meter. UK water utilities choose water meters 
with a minimum of R400 which represents the 
ratio between the continuous flow rate and 
the minimum accurate flow rate. Furthermore 
all UK water companies no longer use water 
meters “reed switch” pulse output devices. 
These have been found to become unreliable 
and have led to over reading at low flow 
rates and under reading at high flow rates. 
Generally most water meters operated by such 
companies when a pulse output is required use 
encoded pulse sensors such as the Itron Cyble 
or Elster PR6/7 units.

Single-jet and multi-jet meters generally have 
relatively low MID ratios and are also sensitive 
to correct installation which means that they 
must be such that they are only installed in 
horizontal pipe runs with their indexes facing 
upwards. Any other installation results in poor 
performance or the meters stopping at certain 
flow rates. UK water companies do not use 
multi-jet meters.

In August, MWA Technology featured in EIBI magazine with an 
article for Monitoring & Metering. MWA Technology MD Martin 
Wardell detailed the potential pitfalls of meter selection in a time 
where thousands of meters are being incorrectly specified and 
installed in buildings throughout the UK.

the Metering Trap
Don’t Fall into 

Regarding gas meters, selection based on the 
UK gas utilities criteria will ensure that meters 
are selected with a minimum low pressure 
drop and are suitably matched to the range 
of flow rates to be encountered by the meter. 
Oversizing of gas meters to ensure compliance 
with IGEM UP/2 pressure drop requirements 
can result in meters being inaccurate at lower 
flow rates or may not even record consumption 
at all. This is particularly relevant to turbine gas 
meters, Quantometers, some of which not only 
exhibit high pressure drops at certain flow rates 
but also have relatively low turndown ratios.

MID-CERTIFIED METERS
Generally diaphragm meters and rotary meters 
are MID certified. However, Quantometer is a 
variant of fiscal turbine gas meters and are 
not certified to MID standards. Unlike the rest 
of Europe there has been a tendency in the UK 
to install thermal energy (heat meters) based 
on conventional paddle wheel water meters 
which is not a common practice in mainland 
Europe. The use of such water meters leads 
to an unreliable energy metering system. 
The use of low grade water meters results 
in premature failure of the metering system 
after a relatively short period of time. Thermal 
energy (heating & cooling) meters should be 
based on proven solid state ultrasonic or vortex 
shedding technology which will give many years 
of accurate performance. Such meters should 
ideally be supplied by a single manufacturer 
and certified to MID Class II.

There is also growing concern that building 
services contractors are also choosing meters 
on “cost over quality” with little regard to the
anticipated accurate operating life of the meters 
as they look to meet budgets and time pressure 
on their projects for the major contractors.

EXPENSIVE DATA COLLECTION
With the drive towards sustainability, energy 
usage and carbon emissions reduction 
buildings are having sophisticated and 
expensive data collection and display systems 
installed so that managers can constantly 

monitor energy consumption and using this 
information look to control usage and minimise 
wastage. This information is only as good 
as the meters from which it is gathered. It is 
well known that many contractors are more 
concerned about the short-term performance 
of meters – as long as they work for a year – 
that is fine. It is then the operator of the building 
“who picks up the pieces” and is faced with 
the expensive task of replacing meters in an 
operation building.

Talk to any of the energy and estates managers 
in many of the universities throughout the UK 
and they know that many of the buildings that 
they operate have required meters replacing 
only a short period of time had elapsed after 
the buildings had been handed over. Quality 
is long remembered long after price has been 
forgotten. This is a mantra that the sector 
seems to be dismissing at the moment, as we 
see a huge surge in the number of projects with 
failing meters sometimes only a few months 
after handover. When quizzed some project 
managers have said it is to do with depleted 
budgets or that all I need the meters to do is 
“work” for a year and a day.

The rule of thumb is to follow the practice of UK 
utilities and to install “utility grade” meters as 
you can trust their accurate operation and the 
data they generate for a minimum of 15 years.

If you wish to know more, please don’t hesitate 
to get in touch with one of our expert sales 
team members.

“There is also growing concern that 
building services contractors are 
also choosing meters on “cost over 
quality” with little regard to the

 anticipated accurate operating life  
of the meters.”
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Across this year, MWA Technology have had the privilege of been able to recommend 
and supply metering products and building controls to some notable sites across  
the UK. Featured below are some of the ones we are especially proud of...

from 2017Our top projects

FACEBOOK OFFICES, RATHBONE SQUARE, LONDON
The recommendation and supply of water and heat 
meters to the social media giant, Facebook, at their 
Rathbone Square offices in London, UK. We have 
also verified the meter install and set the Modbus 
addresses for the meters.

UNIVERSITY LIBRARY, UNIVERSITY OF BIRMINGHAM
The supply of recommended heat, gas, and water 
meters to University of Birmingham’s library.

SELFRIDGES OXFORD STREET, LONDON
The supply of heat meters for Selfridges on Oxford 
Street, the flagship store located in London.

GOOGLE OFFICES, LONDON
MWA Technology were tasked by Google to look 
into remedial works for their London head quarters, 
after meters had been installed incorrectly, 
especially regarding problems with the previously 
fitted water meters.

WARNER BROS. HARRY POTTER STUDIOS,  
LEAVESDEN
The supply of recommended heat and water meters to 
the Warner Bros. Studio, The Making of Harry Potter in 
Leavesden, Watford.

LIVERPOOL’S WOMEN’S NHS FOUNDATION
The supply of water, gas and heat meters for Liverpool 
Women’s NHS Hospital, a major research hospital.

2 BRUNEL PLACE, SLOUGH
MWA Technology were tasked with the supply 
of heat, gas and water meters to 2 Brunel Place, 
Slough. Brunel Place is a key part of Slough’s multi-
million regeneration development, and will deliver 
three striking new buildings, designed by the award 
winning architects Sheppard Robson.

BLOOMBERG PLACE, LONDON
MWA Technology were tasked with the supply of 
heat and water meters for the apartments and 
commercial spaces, home to the new European 
Headquarters of Bloomberg L.P.

HARBOUR CENTRAL, LONDON
Tasked to provide water, gas, and heat meters for Harbour 
Central, a new development in London’s Docklands.

METERING News

http://mwatechnology.com
http://www.twitter.com/mwa_technology/
https://www.linkedin.com/company/m-w-a-technology
https://www.youtube.com/channel/UCIEMLCR_yTgIiJAXtJJPCgQ
http://www.mwatechnology.com/


Units 1 & 2 Wharton Street Industrial Estate, Wharton Street, Birmingham, West Midlands B7 5TR
t  +44 (0)121 327 7771 f  +44 (0)121 327 1117mwatechnology.com

Think Meters aren’t  
IMPORTANT?
Think Meters aren’t  
IMPORTANT?
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But the fact remains that the meter is severely underappreciated. When it comes to the 
Building Services Industry, they are relegated to merely an afterthought. The last thing 
on the shopping list. The importance of their selection, installation and commissioning is 
missed by consultants, building services engineers and system integrators, and it’s costing 
them money in the long run.

“BUT IT’S JUST A METER”
Some will argue that meters are rightfully low in the pecking order, when vital equipment 
such as boilers, CHP and air handling units need to be considered first. As such, and 
working with depleted budgets and time pressures, contractors often look to the quickest 
and cheapest fix when choosing their meters. They disregard quality, accuracy, and pay no 
mind to its operating life. 

The problem is if meters fail after a couple of years the long-term costs will skyrocket.  For 
example, if a meter needed replacing three times in ten years then the additional costs of 
replacement, labour charges and disruption from your meter stockist will outweigh the cost 
of purchasing high quality meters in the first place by a factor of three!

METERS MAKE THE WORLD GO ROUND
What many don’t realise is that by paying for the wrong meter they are making other 
investments as good as redundant. Specifically, expensive data collection and display 
systems that more and more companies are using. If the meter is inaccurate, the whole 
system of data analysis collapses.

Get that initial meter selection right at the design stage, and you ensure everything runs 
smoothly now and in the future.

CHOOSE YOUR WEAPON WISELY
Correctly chosen, installed and commissioned meters will accurately operate for 15 to 20 
years. They’ll outlive all of those other items that you spend so much money on. That’s 
why it’s so important to work with a metering company with the technical knowledge to 
recommend the right meter for the job. Recently, we announced ourselves as the largest 
meter stockists in the UK. That puts us in a good position to do whatever we can to make 
sure you get the right meters first time. 

Save money in the long run and get the most out of your data analysis by giving us a call 
on +44(0)121 327 7771 or checking our huge product range online.

MWA Technology attended 
the RWM exhibition event in 
September. The event brings 
together four industry leading 
events – The Energy Event, 
The Renewables Event, The 
Water Event and RWM, all at 
the NEC, Birmingham.

RWM 2017 saw over 450 exhibitors and 
over 11,000 visitors from both UK and 
international reach across the 3 days, 
with sectors including commercial, 
leisure, manufacturing, construction and 
demolition.

We got the chance to meet loads, 
discussing meters and projects, and how 
we could assist. 

Be sure to keep an eye out for the next 
exhibition we attend to get the chance to 
meet the metering experts in person!

In November, we asked people to think again about the 
importance of Meters, as no matter what anyone thinks, meters 
are great! Whichever utility it is measuring – water, electricity, 
thermal, steam or oil – the humble meter allows you to measure 
usage and devise ways to make your building more energy 
efficient. Properly fitted, they can run quietly for over a decade 
without anybody worrying about them.

“As long as it works for a year,” is a mentality I often see.

RWM 2017
We attended

EXHIBITIONS
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